
1 
 

COUNCIL ROCK SCHOOL DISTRICT 
ADMINISTRATIVE AND BUSINESS OFFICES 

30 North Chancellor Street 
Newtown PA 18940 

 
COMPUTERS BID #22-34 

ADDENDUM No. 1 
 

 
May 26, 2022  

General Questions and Responses 

1. The unit description asks for an Intel Celeron 4020.  4020 units only have a Goggle AUE of 2027. 
Are you ok with Google AUE of 2027 or would you like AUE of 2028 or later?  
A:  Prefer AUE of 2028 

 
2. The N4020 processor is no longer available.  Will AMD processors be accepted as long as they meet/exceed 

the speed and AUE date of the N4020? 
A:  Yes, the AMD is acceptable. 

3. Is a Stylus Pen Required?  
A:  Stylus is required 

4. Would you be willing to have a meeting and review a Demo Unit? 
A:  No to the meeting and demo unit 

5. For the delivery of the equipment do you have a Loading Dock? Or will we need a lift gate delivery?  
A:  No to the loading dock 

 
6. Will alternate manufacturers be considered? 

A:  We will consider alternate bids, but not Lenovo. 

7. What is the Touch LCD Cover you are referring to in the CASE section for the Chromebooks? 
A: The Chromebook must be a touch screen Chromebook and support the use of a stylus (which must be 

included). 

8. In regards to the “No third part repair”, within the warranty section, do you mean No Third Party warranties 
and it must be a Dell warranty?  OR can it be through a 3rd party warranty but no 3rd party parts?  
A:  It means that the seller (in this case you) are responsible for all repairs and warrantees.  You may use 

whomever you want - including Dell - but you will be responsible for any issues or complaints we have with 

repairs.  Two years ago we purchased Chromebooks from a vendor who outsourced warrantee and repairs to a 

third party.  The third party was non-responsive but the seller would not assist in the resolution of issues, or 

assist in getting the repairs accomplished.  The third-party ended up going out of business.  We no longer accept 

bids from that vendor. 

9. Will you accept other brands like Lenovo and HP?  

A:  We will not consider Lenovo.  We may consider HP, but our preference is Dell.  This is based on past 

performance and support issues. 

NOTE:  All questions concerning the bid were due 900 AM on Wednesday, May 25, 2022.  Completed PDF format 

bid responses are due by 9:00 AM on June 3, 2022.   See specifications:  https://www.crsd.org/Page/61450 

 

(End of Addendum 1) 


